
 
Welcome to the Grievance Arbitration Tracking System, GATS 2.5!  
 
What is GATS? 
The Grievance and Arbitration Tracking System (GATS) is a web-based system used by the 
Postal Service’s management to locally authorize and process the payment of grievance-related 
compensation including informal (step 1/step A) compensation.  GATS also provides reports to 
help its users review, track and assess the grievance-related authorizations and payments in their 
respective areas.    
                
Why have I been given GATS access?  
As a Supervisor/Manager of a Postal Service’s Collective Bargaining Unit, it is your responsibility 
to authorize informal compensation for the employees you directly supervise.  Previously, you 
had to manually complete the authorization process using the paper-based PS Form 2240.  The 
GATS System will eliminate this time-consuming, paper-based process for you.  You will now 
electronically authorize and pay hours and lump-sum informal compensation in GATS.  
 
How will GATS help me? 
GATS will make the authorization and payment process of grievance-related informal 
compensation quicker and easier for you!   Additionally it will shorten the payment cycle for 
employees. 
 
What educational tools are available for me to learn about GATS? 

1)    Demonstrational Video – http://blue.usps.gov/lrinfo/lrs/  
2)    Educational User Guide –Attached 
3)  One-Page Quick Reference Guide – Attached  

 
How do I access GATS? 
GATS 2.5 is accessed through the Intranet at the following address ((Note the s after the normal 
http; this is a secured website for the USPS). 

https://gats.usps.gov  

Your GATS ID is your ACE ID.  

The initial password is Postal1.  This new system is case-sensitive for both logon and password. 
Please make sure to type your logon all upper case and your password with a capital P; the last 
digit is a number 1.  Users will be prompted to change the password when first logging in and 
every 30 days thereafter.  New passwords should be alpha-numeric, containing at least 6 
characters with at least one Uppercase character and one number.  

Do NOT save your password to a list; doing so will cause security / authentication problems.  
Additionally, if you are prompted with a Password Wizard pop-up to automatically generate a new 
password (called v-Go, for single sign-on purposes), cancel out of the Wizard. The GATS 
application is not associated with this service.  

Should you have questions and/or problems, please contact Lanita Williams Area GATS 
Coordinator. 

Thank you, 
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